4. HIVIECTIPAMOBAHICTD TA PO3BUTOK CMK
Y BUPOBHUITBI KI'TI

bonnapuyxk [.B.HaykoBuii kepiBHUK — no11. kad. “Meranopizaibhi
BepCTaTH, METpoJIOTis Ta ceptudikanis’, k.1.H. Muponenko C.B.

Cucrema Menemxmenty Skocti Bianosigae Bumoram ISO 9001-2000 1 e
CYKYHHICTIO TOJITHKM 1 1uied y obOmnacti SAkocti. CMS 3abe3neuye: BUIYCK
[Tponykrty BiamosimHo mo Bumor Punky i1 HJI; moctiitHe Bmockonanenus CMS 3
METOI0  JOCATHEHHS HeoOXimHoi SKocTi HAaWKOpPOTIIMM TUISIXOM 1 3
SKHAaMEHIITUMU BUTpaTaMH.

Ceptudikaris KI'TI Ha BiANOBIAHICTS BUMOTaM 3a0e3Meuye: YIEeBHEHICTb Y
TOMY, IO MPOIYKIIisl, IO BUMYCKAETHCS 1 MOCTYTH, 1[0 HAJAIOThCS, BIJIMOBIIAIOThH
3aKOHOJIaBYMM BUMOTaM, BUMOTaM 1 OYIKyBaHHSIM CIIO>KHMBAYIB.

JIst osmimneHHs SKOCT1 BUPOOITIOBAaHOT TPOAYKITT 3/1HCHIOIOTHCS HACTYTIHI
3aX0JI: KOPETYI0UYi 1 3aCTEPEKIIMBI 3aX0/IU. 3aCTEPEKJIIMBI 3aX0/IM HAIPABJICHI HA
NoTepe/KEHHST TPo0IeM, sIKIi MOXXYTh BUHMKHYTH y oOmacTi SIkocTi B mporieci
NPOEKTyBaHHs, BUpoOHuITBa 1 peamzamii [lpomykry. lyis mporo mpoBOISTS:
cBoedacHy mepeBipky 1 kamiOpyBanHs CBT; miaHOBO-3amo0iXkHI pPEMOHTH
YCTaTKyBaHHS; aHaJl3 PE3yJIbTaTy KOHTPOIIO; NEPIOJUYHI BUIPOOYBaHHS
[IpoaykTty; anani3 craniB komnereHTHOCTI [lepconany; HaBuanusi.

VYpoBaj)KeHHsSI CUCTEMU MEHEIKMEHTY SIKOCT1 Ja€ MIANPUEMCTBY peajibH1
€KOHOMIYHI TOJIMUIEHHS: PO3UIMPEHHS PUHKY 30yTy; MOJIMIIEHHS SKOCTI
MPOAYKINi 1 MOCTYT, MJAHOBE 3HUKEHHSI HEBIAMOBIAHOI MPOIYKIIIT; IMiIBUIIICHHS
JIOBIpPY JI0 TOPrOBOi MapKH; MiJABUIIECHHS 3aJI0BOJICHOCTI KIIEHTIB; OTPUMAaHHS
ONTHUMAJIBHOTO TPHUOYTKY; MiIBUIIECHHS KOHKYPEHTOCIIPOMOXKHOCTI; CKOPOUYCHHS
yacy BUKOHAHHS 3aMOBJIEHb, 3HUKEHHSI COOIBAPTOCTI; YCHIIIHY cepTU(IKAIlI0 Ha
BIIMOBIAHICT, MIKHApoAHUM craHjgaptam cepii ISO 9001 B Oyab-sikomy
CBITOBOMY OpTaHi Mo cepTudikarii.
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